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OFFICE OF TRAINING, 
EDUCATION AND 
DEVELOPMENT

Janet Williams, Consumer Safety Officer
Office of Training, Education and Development

Division of Programmatic Training
Cooperative Foods Prrogram Branch
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OFFICE OF TRAINING, EDUCATION AND 
DEVELOPMENT (OTED) ORGANIZATION

Food and Drug Administration 
– Office of Global Regulatory Operations 

and Policy 
• Office of Regulatory Affairs 
• Office of Training, Education, and 

Development
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OTED ORGANIZATION (cont’d)

• Office of Training, Education, and 
Development (OTED)
– Division of Programmatic Training (DPT)

• Cooperative Food Programs Branch 
(CFPB)

• Manufactured Foods Program Branch 
(MFPB)

• Integrated Food Safety System Branch 
(IFSSB)

Presenter
Presentation Notes
Cooperative Food Programs branch manager – Audrey Vigil to serve until filled	Patience is appreciated as we transition
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DIVISION OF 
PROGRAMMATIC TRAINING

Slide 6-4



www.fda.gov Slide 8-5

OTED MISSION

• The OTED Mission is to provide high 
quality learning opportunities through 
timely, cost-effective learning products that 
support FDA's mission and strategic goals 
and meets current training and 
development needs of ORA personnel, 
state and local regulatory officials, and 
other stakeholders

Presenter
Presentation Notes
adjust
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OTED MISSION (cont’d)

What We Do: 
• Responsible for the training and development 

of a 5,000+-member staff located in ORA's 
field and headquarters offices throughout the 
United States and Puerto Rico

• Responsible for providing training to state 
local, tribal and territorial regulatory staff 
involved in the regulation of commodities 
regulated by FDA
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INTERNATIONAL ASSOCIATION FOR 
CONTINUING EDUCATION AND 

TRAINING
• OTED is an accredited IACET provider
• Authorized to issue the IACET continuing 

education unit, CEU
• CEUs qualify under the American National 

Standards Institute (ANSI) IACET 
Standard

Presenter
Presentation Notes
DHRD/OTED  is an accredited provider for IACET (International Association for Continuing Education and Training), which means most of our courses carry CEU credit provided through IACET. If the course you attend qualifies, you will be issued a certificate of completion, which will have the CEUs posted. These certificates are housed in the OTED LMS system, Pathlore, which now features a self-printing option. The system sends out the cert by email after the course is completed, but often this email is blocked so we get lots of emails asking for this information. Now, to retrieve your certificate and entire training record, you can log in and print it yourself. I get at least 10 emails a week asking for a copy of a certificate. Now if I get an email, you will just get a response back with the job aid to access your account. I am attaching the job aid as a handout. 
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FISCAL YEAR 2018

• Oct 1, 2017-Sept 30, 2018
• Preliminary work plan for all food courses
• Priorities determined by the Assistant 

Commissioner for Regulatory Affairs 
(ACRA) and the OTED Director

• Resource dependent 
– People, time, money

Presenter
Presentation Notes
Alliances are industry-FDA initiatives to develop and deliver FDA-approved curriculum to industry for various topics. Currently, there are four alliances in existence (Seafood, FSMA PC, Sprouts and Produce). Illinois Institute of Technology’s Institute for Food Safety and Health (IIT IFSH) did the PC Alliances, Sprout Safety AllianceCornell – Produce Safety alliance Seafood HACCP (Available - http://www.afdo.org/seafoodhaccp) Also Better Process Control School (GMA website) FSMA Preventative Controls for Human Foods (Available - www.ifsh.iit.edu/fspca)FSMA Preventative Controls for Animal Foods         (Available - www.ifsh.iit.edu/fspca) Sprout Safety      	  (Sept. 2016 - www.ifsh.iit.edu/fspca) Produce Safety            (Sept. 2016 - producesafetyalliance.cornell.edu/)Foreign Supplier Verification Program 		               (Nov. 2016 Available - www.ifsh.iit.edu/fspca)Intentional Adulteration (TBD)
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COURSE LEVELS

• Higher lever courses 
– 200, 300, 400 and 500 level identification

• Prerequisites – MANDATORY
– get them done early, be ready for 

opportunities
• Follows Course Curriculum Design  

Presenter
Presentation Notes
Pre-requisites represent course content removed from the F2F course and placed online
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PREREQUISITE COURSES

• OTED Policy
– Prerequisite work must be completed by the 

due date
– Level 1 online courses
– Designed with topic areas of training in 

Standard 2 of the Voluntary National Retail 
Food Regulatory Program Standards 
(VNRFRPS) in mind.

– Based on JTA

Presenter
Presentation Notes
All participants are required to complete any listed prerequisites in advance of the given due date. In order to better address applied training needs, DHRD is moving to put most knowledge and comprehension training online, and keep applied training in a F-2-F format. Which means that “prerequisites” are content of the course that we expect students to possess at the onset of the F-2-F course and be prepared to apply that knowledge during the course presentation.Prerequisites are required for most, if not all classroom/face to face courses.  These prerequisites are REQUIRED to be completed in advance of students attending any given course.  If a student fails to complete the prerequisites per the established due date (specific to each course per the Training Officer’s communication e.g. course announcement), that student will not be permitted to attend that course offering but may be able to take a future offering. Manufactured programs (food, animal feed, emergency response, etc.) courses are assigned and scheduled based on the national training needs survey, which is distributed each year to federal and state agencies. The selection of locations is based on need and cost. Need is determined by the actual contract needs for FDA work. Some courses are located to address specific training requirement or contracts established. Currently, we do not allow locally hosted manufactured courses because of the blended audience component, and because we do not award courses of this type. If there is a significant training need in a particular location, we do use this information to strategically locate courses to address this. Awarded courses are in the cooperative programs (retail, shellfish, milk, etc.). These course are awarded based on needs submitted by the regions. For these courses, the host agency is responsible for course logistics and registration and any costs, and OTED provides the instructors, materials and course components. Training Officers for these courses are often contacted about attending these courses, but registration is handled locally and all registration requests will be sent back to the host agency. We do get questions about the fee to attend. Some jurisdictions do charge a nominal fee to offset administrative fees, rental costs, and food/beverage. ORA allows this type of fee as long as an jurisdiction is not using an OTED awarded course to earn profit. For registration and course fees, contact the host agency. You will not find this information on Pathlore. 
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PREREQUISITE COURSES

• ComplianceWire
• Eduneering
• Other partners

– IFPTI - www.ifpti.org
– UTK CAFSP - www.vet.utk.edu/cafsp
– UC-Davis WIFSS - www.wifss.ucdavis.edu
– NEHA – www.neha.org
– AUFSI – www.aufsi.auburn.edu
– NCSU - https://fbns.ncsu.edu/

Presenter
Presentation Notes
We are working to move all online content into our Pathlore system, now that it is available to everyone. Access is available to all regulators: federal, state, local, tribal, military, etc. It is not all there yet, but we are working diligently on the transfer. Please use the link provided in the announcement to assure you are accessing the correct course pre-requisite. These courses will be available on demand and at no cost to the user.  There are some prerequisite courses that are closed to the general user.  These courses are tailored to specific face to face courses.  People who are registered for those courses are given access to them from the training officer. 

http://www.ifpti.org/
http://www.vet.utk.edu/cafsp
http://www.wifss.ucdavis.edu/
http://www.neha.org/
http://www.aufsi.auburn.edu/
https://fbns.ncsu.edu/
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PATHLORE

• Access
– http://orauportal.fda.gov/stc/ORA/

• Self-Nomination
– Only available to FDA personnel.  
– State/Local Regulatory partners are registered in 

Pathlore by the OTED training officer for that 
course (after registration through the state host).  

• Certificates
• Course catalog

Presenter
Presentation Notes
State registration for manufactured foods, animals foods and emergency response courses must go through the Office of Partnerships. Registration for cooperative programs (retail, shellfish, milk, etc.) must go through the local host agency. These courses are awarded to various jurisdictions. To assist in out-of-state registration, we have listed the local registration contact on the course profile.  20% of available slots for all cooperative courses must be held for participants from outside the State, including FDA, other government agencies (USDA etc) local and tribal. Industry is welcome to participate , but cannot ursurp the available seat of a regulator. When you see the slot allocation for a particular course, please ignore for cooperative programs. It will always default to zero (0) because the participant cannopt self-nominate and must register with the State host. So if it looks like no slots are available, please contact the person listed and inquire of available space. 

http://orauportal.fda.gov/stc/ORA/
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PATHLORE (cont’d)

• FAQ
– https://orauportal.fda.gov/stc/ORA/PathloreFAQ.h

tm#Help
• HELP

– Contact Information:
• Appsdesk@fda.hhs.gov
• Helpdesk Hours of Operation*:
• Day(s): Monday – Friday
• Hour(s): 9:00AM – 5:00PM EST.
• * Except for Holiday - Federal Government Observed

Presenter
Presentation Notes
Our learning management system is now hosted on a USDA server. This provides access to all regulators, not just FDA personnel.  The use Internet Explorer is necessary because even though the access to the system is new, the system itself is very old and will not work correctly with other browsers. 

https://orauportal.fda.gov/stc/ORA/PathloreFAQ.htm#Help
mailto:Appsdesk@fda.hhs.gov
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COURSE IN A BOX (CIB)

Requirements for conducting a CIB
• Communicate with your area FDA Retail Food 

Specialist 
• Assure knowledgeable and competent Instructor 
• Maintain exam and course content security
• Administrative obligations

– Timeframes
– Prerequisite verification
– Attendance and participation verification
– Appropriate training location
– Printing all course materials

Presenter
Presentation Notes
OTED also loans out course materials for some courses as Course-in-a-box or CIB. Some courses have specific requirements, but generally speaking, you must have an Retail Food Specialist making the request on behalf of an organization.  There is great effort in having the RFS involved and if possible, present during the course. We will need at least 3 months lead time to request the course, instructor bios/resumes, locations, dates, and a registration list at least two months in advance, or more depending on the course. CIBs do require the requesting agency to provide qualified instructors and all printed material. We will provide electronic copies of manuals and handouts, and we can ship course physical supplies and materials. We get a lot of inquiries about training available to the food industry. While we do acknowledge the need for industry training, our office has a mandate to provide training to regulators. That being said, we do have some options for industry training. For F2F offerings, we have alliance courses, and opportunities to attend externally-delivered courses and some retail course offerings. 
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COURSE IN A BOX (cont’d)

Courses available
• FD112  Food Code
• FD204 Temporary Food Establishments
• FD207 Plan Review
• FD215 Managing Retail Food Safety
• FD218 Risk Based Inspection Methods at 

Retail
• FD312 Special Processes at Retail
• ER310 Food Safety Issues in the Event of a 

Disaster
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QUESTIONS?
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THANK YOU
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